
Because shipping is so “twentieth century.”

What is WebLink?
	 WebLink gives you instant lifetime access to your purchased 

curriculum and music as soon as your payment is completed. 
Nothing is shipped to you. Instead, you will set up a user 
account with a user name and password of your choosing. 
From that point on, you can access your WebLink purchases 
anytime you want from any internet-connected computer. 

WebLink features include:
•	 Access your curriculum and music instantly online
•	 Have lifetime online access to your WebLink products
•	 Print your curriculum and re-download purchased music 

anytime you want, as many times as you want
•	 Access and print your curriculum from any internet-connected 

computer
•	 Allow teachers and staff within your church to access the 

curriculum online themselves
•	 No shipping charges
•	 Unlike some downloadable products, which only give you one 

chance to download your purchases, WebLink allows you to 
print your curriculum anytime you want, as many times as 
you want, from any internet-connected computer!

Accessing your WebLink curriculum is easy:
1. 	 Visit our home page at www.truthquest.net
2. 	 Click the WebLink login button in the upper-right corner.
3. 	 Enter your user name and password and login.
4. 	 Click on your WebLink product on the left side of the screen.

WebLink Q&A:
Q.	 Do I have to download all my stuff at once?
A.	 No. Actually, you don’t have to download it at all. WebLink 

allows you to access your curriculum anytime you want, as 
many times as you want. So, if you decide to re-use one of our 
lessons a year from now, you’ll still be able to access it and 
print it through WebLink.

Q.	 Will I be able to access my stuff later?
A.	 Yes. WebLink allows you to log in and access the WebLink 

products you’ve purchased from us anytime you want, as many 
times as you want, from any internet-connected computer.

Q.	 Can I save my stuff to my local computer?
A.	 Yes, if you want to. To do so, simply right-click on the 

curriculum item you want to save and select the option for 
saving the document to your computer. You will need to do 
this for any item you want to save to your computer from 
WebLink. However, this is not required, since TruthQuest 
keeps the curriculum available online.

Q.	 Can I share my WebLink username and password so my 
teachers can access their lessons themselves?

A.	 Yes, within your own church. This is one of the great 
advantages of WebLink, because you won’t have to print lesson 
packs for your teachers or drama packs for your drama team. 
Instead, they can use the username and password you’ve set 
up to access and print the materials on their own.

Q.	 What if my computer crashes?
A.	 Your WebLink products will be safe, because they don’t live on 

your computer. Instead, they live on our redundantly backed-
up server, available for you to access anytime you want--even 
after a crash!

Q.	 What if I have a slow internet connection?
A.	 WebLink files still download over slow dial-up connections. 

You’ll just have to be a little more patient. If the files don’t open 
directly in your browser window in a couple of minutes, you 
may need to try saving the files to your computer as described 
above. Or, you could ask us for a CD-ROM instead.

Q.	 What if I’m not online?
A.	 WebLink requires internet access. If you’re not online, we’d 

suggest that you order CD-ROMs using our PostShip shipping 
instead. Delivery times will vary, and additional shipping 
charges will apply.

Q.	 What if I forget my password?
A.	 On the WebLink login screen, you can request that your 

password be sent to you via email.

Q. 	 What if TruthQuest stops supporting WebLink?
A.	 TruthQuest plans to support WebLink from now on. But, if 

TruthQuest should ever stop supporting WebLink, we will, at 
your request, send you a CD-ROM version of your curriculum 
at no cost.

Q.	 What if I prefer to have a physical product shipped to me?
A.	 We can still do that. Just order PostShip service for your 

product instead of WebLink. Please note that shipping may 
take up to two weeks, and additional charges will apply.

Advantages of WebLink over traditional shipping:
1. 	 Since there are no shipping costs for WebLink products, 

WebLink saves you money!
2. 	 WebLink users always have immediate access to the latest 

versions or updates made to any WebLink products they’ve 
purchased.

3. 	 WebLink allows you to share your login information with 
teachers and staff in your ministry so they can print their 
own lesson materials.

4. 	 Unlike shipped orders, WebLink gives you access to your 
purchased curriculum immediately, so if you’re short on time, 
WebLink is ready when you need it!

5. 	 WebLink users may have access to some product features not 
available on our CD-ROM products.

6. 	 WebLink allows you to access your purchased WebLink 
products from any internet-connected computer without 
having to store or keep track of a CD-ROM.

7. 	 WebLink allows you to save files to your local computer, if you 
choose.

8. 	 If you choose to “return” a purchased WebLink product to us, you 
won’t have to ship anything back to us. Simply contact us, and 
we’ll remove the “returned” WebLink product from your account.


